
The Commerce Department recently announced that
the savings rate for all Americans in 2006 was 
negative 1%.  Money woes are common among the
majority of the population.  This unbelievable statistic
reveals that not only did average Americans spend all
of the money they made last year, they also tapped
their savings or borrowed additional funds just to stay
afloat.  The savings rate hasn’t been this low since
1933, during the Great Depression, and during that
time, 25% of the labor force was actually unemployed!  

Despite the discouraging news, in order to increase
the savings rate and build that all-important emergency
savings fund, as well as invest in the future, most of us
can learn to better manage the money we do have. 

Developing money management skills is an
especially crucial aspect of all debt management plans
(DMPs).  We want our DMP clients to be successful
during and following their participation in a DMP.  To
enhance the effectiveness of our counseling sessions,
for those clients that are enrolled in DMPs, our 
financial education programs are incorporated into the
plan.  As of March 1, ByDesign instituted a new,
valuable package of financial education tools for our
DMP clients.  Joining a DMP will now include our
“Financial Education Toolkit.”  

These effective programs teach consumers how to
budget, manage credit and routinely set money aside
for financial goals and savings.   A maximum $50 initial
fee covers all counseling and educational services and

provides for free access, during the life of the DMP, to the
following workshops: Personal Finance Management,
Financial Firsts, Alternatives to Foreclosure and First-Time
Homebuyers. Our Financial Education Toolkit also includes
the texts for the Personal Finance Management, Identity
Theft Resolution and Financial Firsts books. Certification in
the Personal Finance Management program is also included
and available in workshop and online formats.

Personal Finance Management (PFM), our core money
management text written for adults, has long been included
with the DMP, and includes sections on budgeting and cash
flow; credit, debt and credit reports; and saving, investing
and retirement planning.  ByDesign also offers certification
for the PFM course. 

The Financial Firsts program prepares young adults
with the skills they will need to live successfully on their
own, without falling into financial straits during a typically
vulnerable time.  The curriculum covers: first checking
account; first job; first car; first credit card; and first home-
away-from-home.

Our Identity Theft Resolution Guide gives readers the
information, the instructions, the contacts, the sample let-
ters, and the forms needed to dispute and resolve most
identity theft problems.  In addition, the guide provides tips
and suggestions on how protect yourself and to reduce the
chances that your identity will be compromised.
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• Routinely ask about discounts. Ask if any of 

your memberships such as AAA will get you 
special rates for hotels, rental cars, attractions, 
Amtrak fares, etc.  Senior and student          
discounts are common as well.

• Postpone. If you cannot afford a trip this year, 
postpone it until you can.  Starting a vacation 
fund, to which you deposit monthly savings, will 
allow you to save up over time.  Cut non-essen-
tial spending to set money aside.  Sacrifice now 
to allow you an especially great vacation later.  

• Be flexible. Consider traveling during off-peak
seasons (can be a great benefit of postponing!).
Avoid flying on the weekends.  Look at booking
during the last-minute.  Less crowded airports
frequently offer special deals.  

• Consider booking an all-inclusive package. 
Resort packages can be especially affordable 
because they usually include airport transfers, all
meals, hotels accommodations, nightly entertain-
ment and sporting activities.  Kids may even be
included at no extra cost. Cruises are known for 
these packages, but resorts, too, offer deals.

• Consider bundling just the hotel and airfare.
Many travel websites allow travelers to combine 
these two items which can be an especially good
deal for those traveling together--like families.

• Research free activities in your destination city.
Check with the visitor’s bureau to see if they 
offer savings coupon books on area attractions.
The Internet can help you find free and low-cost 
museums and cultural attractions.

• Choose the best payment method. Use cash or
traveler’s checks when possible.  To avoid 
unpleasant surprises later, when using credit 
cards, keep a running tab on your purchases as 
you go.  If you must spend beyond your budget, 
plan to pay off your travel-related charges in 90 
days or less to avoid excessive interest charges.

With high gasoline prices and increased airfares, it
may be a tough season for those hunting for vaca-
tion deals.  Planning early will increase your
chances of having an economical and smoother trip.
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If you’re planning on taking a summer
vacation to relax and rejuvenate to better handle on
your everyday life, you may want to think twice.
Unless you plan ahead and stick to a budget, going
on a vacation can easily end up costing you thou-
sands and digging you much deeper into debt--
creating even more stress and tension than had
you stayed home!

To keep your vacation spending under control,
ByDesign suggests the following tips:

• Budget the amount you can spend before you
make any arrangements.  The goal is to not 
spend more than you have in savings or can 
save before you go.  Account for all expenses 
from pet sitting and gas money to camping fees 
or amusement park ticket prices.  If the total 
adds up to more than you can afford, look for 
ways to trim costs or select an alternate
destination.  Consider sharing expenses with 
another family or taking a short trip to a nearby
destination.  Calfornia is the number one travel 
destination in the U.S.  We can take advantage
and save money by checking out other parts of 
our own state.

• Comparison shop. Check a variety of sources 
for airfares, car rental fees or hotel rates.  Don’t 
check only the big travel sites such as Expedia, 
Orbitz and Travelocity.  Sometimes going 
directly to the airline, such as Southwest or 
JetBlue, will get you the best deal because they
do not allow third party websites to publish their
fares.  Aggregators, or metasearch sites, like 
SideStep, Cheapflights and Mobissimo search 
out different travel sites for the best rates.  Try 
naming your own price at Priceline.  
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F e a t u r e d  C l i e n t  A w a r d :

Contest Rules
Tell your story and you can be one of our featured clients in
our third quarter 2007 issue.  The contest is open to all of
our clients. 

Essay Contest Rules:

1.  Write an essay of 500 to 1,000 words answering the
question “How has ByDesign’s education classes and/or
financial counseling changed my life?” While it’s good to tell
what happened before you got into a financial bind, focus
more on how you have benefited from participating in our
counseling sessions or educational programs.  What
changes in behavior have you made?  We’re most interest-
ed in experiences that will motivate others in your situation.  

2. You must be a client of ByDesign within the year 2007--
an active participant in a ByDesign DMP (you need to have
been on the DMP for more than six months), a student in
any of our educational workshops OR a client who was
counseled for any reason (budget counseling, reverse
mortgage, identity theft problem, credit report issue, housing
issues, bankruptcy etc.) in person, by phone or over the
Internet.  Past and present employees of ByDesign are not
eligible. 

3. All essays become the property of ByDesign and will not
be returned.  Winners must agree to have their name, photo
and story used in Take Control and other media as well.  If
no appropriate entries are received, no prizes will be given.

4. A one time prize of $250 will be awarded, paid in the
form of a contribution toward your DMP (if you’re on the
program).  If less than $250 remains of the debt, the
remainder will be awarded in the form of a check.  All non-
DMP clients will be awarded with a check.

5.  Limit of one entry per person, per year.  Entries are
NOW being accepted.

6.  Entries should be typewritten or computer printed.  Be
sure your name, address, phone and client number are
noted in the upper right-hand corner of each page.

7.  Include a photo of yourself with your entry.  Snapshots
are fine.  (E-mail entries should attach a jpeg file.) Entries
without photos will not be considered.

8. Mail your entry to:

Take Control Featured Client Contest
ByDesign P.R. Department
P.O. Box 910905
Los Angeles, CA 90091-0905

You may also e-mail your entry to:
contest@bydesignsolutions.org.

In late 2006, ByDesign and First
Entertainment Credit Union, headquartered in
Hollywood, engaged in a unique partnership.
ByDesign will offer selected products and
services--including educational materials and
workshops; budget and credit counseling;
debt management plan counseling and
administration--to more than 54,000 members
First Entertainment at no cost.  (The member
benefits will be paid for directly by the credit
union).

Of the customized partnership, Chuck
Bruen, CEO of First Entertainment Credit
Union, said, “ByDesign has a wonderful range
of educational products and our members can
speak with certified counselors in person."
"Our goal is to offer our members the highest
quality, most convenient, financial literacy
education possible," he continued.

First Entertainment's members have been
given access to a non-public website, where
they can order educational materials designed
for kids, teens and adults.  These educational
product offerings include: Financial Firsts;
Identity Theft Resolution Guide; Personal
Finance Management; It's A Habit Sammy
Rabbit and Will Sammy Ride the World's First
Space Coaster?; and Sammy's Savings
Songs.

A wide variety of educational workshops
such as Get Checking, Credit Report Review,
Identity Theft Prevention and Resolution, etc.
will also be available to First Entertainment
members.  

In late February 2007, ByDesign even
moved a full-time certified credit counselor
into First Entertainment’s office to be on-hand
to convienently counsel their members in 
person.  ByDesign’s confidential counseling is
also available over the phone or Internet.  

"It is our mission to educate the public on
personal finance management, and by team-
ing up with First Entertainment, both of our
organizations can fulfill the need to better
serve our community,” said Peter Lake,
president and CEO of ByDesign. “We're so
pleased to have this opportunity." 
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ByDesign Partners With
First Entertainment
Credit Union 

Free Online Subscription to Take Control

To receive your own copy of Take Control (PDF format), please
send an e-mail to jroot@bydesignsolutions.org with “Free Take
Control” in the subject line or logon to the home page of our
website and fill in the “SIGN UP” box.
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ByDesign Financial Solutions is currently 
providing free financial education workshops in
conjunction with the United Way of Fresno
County's 2007 “Filing for Your Dollars” Volunteer
Income Tax Assistance (VITA) sites.  The Filing
for Your Dollars program offers free income tax
preparation to families with household incomes of
less than $40,000.  Families who participate in
the program will also find out if they qualify for
the Earned Income Tax Credit for up to a $4,536
refund.  

continued...  

ByDesign is presenting “Develop a Family
Budget That Works” and “Maximizing Your Credit
Potential” workshops to help families leverage
their tax refunds, as well as regular income, to
build their assets.

The workshops are offered in English, Spanish
and Hmong at the United Way of Fresno County
from March through May.  For more information,
please contact Rob at (559) 455-5532.
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Main Office: 6001 E. Washington Blvd., Suite 200
Los Angeles, CA 90040

(800) 750-2227    www.bydesignsolutions.org

ByDesign and the United
Way Join to Support
Fresno Tax Payers


